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A FOCUS ON OUTPUTS

• Assesses the results (outputs) of all relevant policies and 

practices that foster the government-citizen relationship, 

that is whether the efforts by governments materialize into 

increased openness in practice

• To what extend citizens can, in practice, access certain 

information, be consulted, participate in public decision-

making etc.

• Moving from openness on paper to openness in practice

A CROSS-CUTTING INDEX

• One of the key deliverables under pillar 2 of the OECD 

Reinforcing Democracy Initiative endorsed in 2022

• Complimentary to the OECD Trust Survey

• Integrated initiative across GOV and the wider OECD

THE OECD CITIZEN PARTICIPATION INDEX



THE FRAMEWORK OF THE OECD CITIZEN 
PARTICIPATION INDEX

1. Proactive disclosure of information and data

2. Reactive disclosure of information and data 

Government 
informs

3. Participation in law- and regulation-making

4. Participation in policy-making (government strategies)

5. Participation in the budget process

6. Participation in service design and delivery 

Government 
interacts

9. Representation at the level of Cabinet

10. Representation in the public sector workforce 

Government 
represents

11. Civic freedoms

12. Media freedoms and information ecosystems

13. Enabling environment for civil society

Government 
promotes and 
protects civic 

space

Work in 

progress
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